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Brothers & Sisters: 
 
Happy Holidays 

 
As 2015 draws to an end, your local is and has been in preparaƟon 
for 2016 and beyond.  The employers are changing and as they are 
driven by profit, the changes in technology are also causing the 
constant changing of their business models.  More and more  
companies are looking to the future.  However, the Union’s  
mission is to be sure that the workers are part of that future  
regardless of technology. 
 
In the Verizon space, the sale to FronƟer will be completed on 
April 1, 2016.  CWA has been in negoƟaƟons with both Verizon and 
FronƟer to be sure that our members’ interests are addressed.  
This in parƟcular is interesƟng because as Verizon wanted to aban-
don the copper network, FronƟer wants to embrace it. 
 
In AT&T the landline contract expires on April 9, 2016.  The District 
3 and 4 contracts have already been raƟfied by small margins.  We 
have been and will conƟnue to train stewards and acƟvists in prep-
araƟon for the fight and believe me, it will be a fight!   
 
The compleƟon of the DirecTV sale will add a new dimension to 
this round of bargaining. In closing, your union is in full  
mobilizaƟon mode for the challenges that are ahead.  Please check 
out our website at cwa9510.org, especially the 20/20 link to follow 
what’s going on with the technology and also our Facebook page 
at CWA Local 9510. 
 

Merry Christmas and Happy New Year 
 

Local 9510 President Kenny Williams 

“. . the  
Union’s  
mission is to 
be sure that 
the workers 
are part of 
that future  
regardless of 
technology.” 



A message from Peter O’Brien— 
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“. . . 
bargaining 
won’t 
work 
unless you 
have the 
support of 
the people 
for whom 
you 
bargain. “ 

Hello, it’s nice to be back. A lot of water has passed under the bridge 
since my last arƟcle and once again we find ourselves on the cusp of 
contract expiraƟon. I’ve spent a good porƟon of the past three years 
in bargaining with the Santa Ana Unified School District for our sub-
sƟtute teachers, and MasTec, the AT&T Digital Life subcontractor. 
What I’ve learned from these experiences, apart from the fact that 
it’s a grueling, exhausƟng process, is that bargaining won’t work  
unless you have the support of the people for whom you bargain.  
 
While this may sound obvious, it’s something that in pracƟce 
doesn’t happen enough. This is not to detract from the many  
members who faithfully wear red on Thursday, black on Friday and 
parƟcipate in our mobilizaƟon acƟviƟes. Over the next few months 
you are going to be asked to do these things, and more. Each acƟvity 
you will be asked to parƟcipate in is designed to have a parƟcular 
effect on management. Pease realize that we are not going to ask 
you to waste your Ɵme on trivial things. Bargaining is a serious  
business and we need a serious and commiƩed membership if we 
are to aƩain the contract we deserve.  
 
Such membership commitment will strengthen you Bargaining Com-
miƩee’s hand when they are at the table and will help erode Compa-
ny resolve. We all know that what a corporaƟon fears most is a  
disciplined, educated workforce. Be that workforce! If you don’t  
already receive texts informing you of our mobilizing acƟviƟes,  
inform our mobilizer Kristy Pham (she’s one of the best mobilizers 
around). She will want you PERSONAL (not work) cell phone number, 
and from then you will be informed of all things bargaining. It’s that 
easy! 
 
To those I haven’t spoken to directly, I would like to take this oppor-
tunity to wish you and yours a happy holiday season, and my best 
wishes for the New Year. 
 
Peter O’Brien 



 

At&t Mobility 

December 2015 

“You have the 

right to 

representation 

BUT YOU HAVE 

TO REQUEST 

IT!! This is a 

right that the 

Union has 

fought hard for 

so please do 

not hesitate to 

request it!”  
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First and foremost, I hope all of you had a very happy Holiday Sea-
son!   For all the members that I have met I wish you and your family 
a very prosperous 2016!  For the new members I haven’t had the 
pleasure of meeƟng, I look forward to meeƟng you soon!  Please feel 
free to call me at(951) 318-9167 or send me an e-mail 
to mobility9510@gmail.com, for any quesƟons or concerns you may 
have.  On the business side we should have some news soon about 
the outcome of our challenge on the new at&t aƩendance policy, for 
those of you that have not heard we (CWA) made a major impact on 
the applicaƟon process for the qualificaƟon for KIN Care, our mem-
bership now has a beƩer understanding on the requirements for  
qualifying for the Kin Care Act.  I have had the pleasure of training 
representaƟves from the 26 stores in Orange Co. on the Unity @    
Mobility Phase 1 classes, and now look forward to training some of 
you for the upcoming Unity @ Mobility Phase 2 classes! More          
InformaƟon on these classes to come.  Remember that regardless if 
your working  in a “small store” or working in a “store of the future” 
you have a Labor Agreement which guarantees you contractual rights 
on your working condiƟons!   You have the right to representaƟon 
BUT YOU HAVE TO REQUEST IT!!  This is a right that the Union has 
fought hard for so please do not hesitate to request it!  Again, I look 
forward to having the privilege to represent you in 2016!  

 

In Solidarity, 

Art Galvan  

V.P. at&t Mobility and all wireless 

714-978-9510 ext 49 

Email: Mobility9510@gmail.com 

 

 



CWA Local 9510 
140 S. Flower Street 

Orange, CA. 92868 

Phone: 714-978-9510 
Fax: 714-978-9055 
E-mail: info@cwa9510.org 

Please call for personal 
Information changes.  

We’re on the Web! 
Cwa9510.org 

History of CWA Local 9510 
 
CommunicaƟons Workers of America Local 9510 has been in  
Orange County for over 30 years and conƟnues to grow it's unit 
base, while other unions may be loosing membership. CWA Local 
9510 represents members from AT&T, AT&T Mobility, Verizon, 
Avaya, and Legacy T. These are some of the most important  
communicaƟon companies in the naƟon. There has been a lot of 
changes in technology of late that have given way to new opƟons 
for consumers that have contributed to a downward slide in the 
need for maintenance and installaƟon of these technologies. CWA 
9510 is always working on educaƟng their members and public in 
the interest of reversing the overall downward trend of  
membership globally and to increase our social partnership and 
awareness. We fight all our membership baƩles with the union 

Represented Bargaining Units 

SubsƟtute Teachers 

Orange Empire is produced by: Wes Jones 
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