Subject: Retiree Pre-Scheduled Appointments by AON - Labor Notice

Dear Tom, Ellen and Lynn:

This is to provide notice that AON will conduct appointments with retirees who have been in the
same medical or prescription plans under the Exchange since 2015. The appointments will allow

the retiree to review their current plan in comparison to other plan options which may be more
cost effective given their current circumstances and budget of the retiree.

The initial notifications and appointments are scheduled to begin by mid-July for retirees in the
Medicare Supplement plans. Retirees in the Medicare Advantage plan will have appointments
scheduled during the Medicare Open Enrollment Period (10/15 — 12/7/19).
Details
The following retiree population will be impacted:

e Medicare Supplement: Appx 70,000

e Medicare Advantage: Appx 58,000
e Prescription Drug only: Appx 12,000

Note, the population counts above include both management and bargained participants who
have been in the exchange since 2015.

Questions about this e-mail may be directed to Crystal Miller (205) 848-4838.



