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John Donovan, senior EVP of AT&T's (NYSE: T) technology and operations, said
the carrier's move to software­defined networking (SDN) is already beginning to
pay off. Specifically, he said the operator's new SDN­powered Network on
Demand feature, which allows businesses to increase and decrease the amount of
bandwidth they need in real time, has led to a "95 percent improvement in
provisioning cycle times."

"It's getting rave reviews," Donovan said of AT&T's Network on Demand service.
He said that due to SDN, AT&T's Network on Demand service features high
automation capabilities and takes just minutes to complete.

Further, Donovan explained that the Network on Demand service took AT&T only
six months to roll out, which he said highlighted the speed with which SDN allows
operators to move.

[Webinar] How to Deliver the promised benefits of Cloud Based
Networking

In this webinar, hear about IBM's current proven capabilities and our overall
strategic vision for satisfying your needs in this emerging space that promises to

radically transform the Telecommunications Service Provider industry. Register today.

Sign up for our FREE newsletter for more news like this sent to your inbox!

Topics: Network Software

AT&T's Donovan: Network on Demand leads to
95% improvement in 'provisioning cycle times'
August 12, 2015 | By Mike Dano

FierceTelecom is an executive daily email news
briefing for Telcos and telecom industry insiders. Sign
up today!

JO IN  48 ,000+   INS IDERS
SIGN UP FOR OUR
NEWSLETTER

POPULAR STORIES

MOST READ MOST SHARED

AT&T, Verizon strike worries do not concern Wall
Street

Netflix transitions 100% of IT services into the
cloud, citing reliability, ability to scale

FBI: San Francisco has been hit with 12 fiber optic
cable cuts in a year

Carriers will spend $5.7B on SDN by 2019, says
IHS

TWC says it has nearly 20,000 cell towers wired for
backhaul

THE LIBRARY: WHITEPAPER
Amdocs' 2015 State of the RAN whitepaper

| SPONSORED BY: AMDOCS

Discover trends affecting global mobile

0

Like

EMAIL ADDRESS

We never sell or give away your contact information. Our readers' trust comes first.

FOLLOW US

Free Telecom Daily Newsletter Get the latest news on Telcos, Next Generation Networks, Broadband, and other critical service provider topics sent
straight to your Inbox. Join over 48,000 telecom professionals who subscribe to FierceTelecom for FREE!

Click here to see a sample.

Select another site Advertise Contact SEARCHFierceTelecom

EMAIL ADDRESS

NEWS TOPICS ANALYSIS FEATURES LIBRARY EVENTS JOBS MARKETPLACE

http://oascentral.fiercemarkets.com/RealMedia/ads/click_lx.ads/fiercetelecom/story/story/atts-donovan-network-demand-leads-95-improvement-provisioning-cycle-times/2015-08-12/L19/973835862/Middle1/F1Market/LibraryDrawer_Telecom/ON24-IBM-CPL-Drawer-072015-082015.html/67674f344a565851792f4941436f6667
http://www.fiercetelecom.com/sample
http://oascentral.fiercemarkets.com/RealMedia/ads/click_lx.ads/fiercetelecom/story/story/atts-donovan-network-demand-leads-95-improvement-provisioning-cycle-times/2015-08-12/L19/973835862/Middle1/F1Market/LibraryDrawer_Telecom/ON24-IBM-CPL-Drawer-072015-082015.html/67674f344a565851792f4941436f6667
http://oascentral.fiercemarkets.com/RealMedia/ads/click_lx.ads/fiercetelecom/story/story/atts-donovan-network-demand-leads-95-improvement-provisioning-cycle-times/2015-08-12/L19/973835862/Middle1/F1Market/LibraryDrawer_Telecom/ON24-IBM-CPL-Drawer-072015-082015.html/67674f344a565851792f4941436f6667
http://www.fiercewireless.com/contact
http://oascentral.fiercemarkets.com/RealMedia/ads/click_lx.ads/fiercetelecom/story/story/atts-donovan-network-demand-leads-95-improvement-provisioning-cycle-times/2015-08-12/L19/1489496730/Top/F1Market/Ericsson-Paid-FT-Top-08012015-08312015/Ericsson-Paid-FT-Top-07012015-07312015.html/67674f344a565851792f4941436f6667?http://track.adform.net/C/?bn=6837347;bsqno=1;cset=19|19|65|1400|800|24|8|29|0|3|7|0|0;js=1;smid=-1;unloadid=7989224330953554547;pdmn=www.fiercetelecom.com;adfibeg=0;icid=8014756776628376211;icidt=635753438586596776;CREFURL=http%3a%2f%2fwww.fiercetelecom.com%2fstory%2fatts-donovan-network-demand-leads-95-improvement-provisioning-cycle-times%2f2015-08-12%3futm_medium%3dnl%26utm_source%3dinternal
http://www.fiercewireless.com/europe/offer/amdocs_feb2015
http://twitter.com/fiercetelecom
http://www.fiercetelecom.com/node/252406/print
http://www.fiercetelecom.com/
http://www.fiercetelecom.com/signup?source=Organic-Inline-FierceTelecom-FierceTelecom
http://www.fiercewireless.com/tags/att-0
http://fiercetelecom.com/story/carriers-will-spend-57b-sdn-2019-says-ihs/2015-08-14
http://oascentral.fiercemarkets.com/RealMedia/ads/click_lx.ads/fiercetelecom/story/story/atts-donovan-network-demand-leads-95-improvement-provisioning-cycle-times/2015-08-12/1287246994/TopRight/default/empty.gif/67674f344a565851792f4941436f6667?x
http://www.fiercemarkets.com/
http://fiercetelecom.com/story/netflix-transitions-100-it-services-cloud-citing-reliability-ability-scale/2015-08-14
http://www.fiercetelecom.com/signup?source=Organic-Web_followus-FierceTelecom-FierceTelecom
http://fiercetelecom.com/story/twc-says-it-has-nearly-20000-cell-towers-wired-backhaul/2015-08-14
https://twitter.com/intent/tweet?original_referer=http%3A%2F%2Fwww.fiercetelecom.com%2Fstory%2Fatts-donovan-network-demand-leads-95-improvement-provisioning-cycle-times%2F2015-08-12%3Futm_medium%3Dnl%26utm_source%3Dinternal&ref_src=twsrc%5Etfw&text=AT%26T%27s%20Donovan%3A%20Network%20on%20Demand%20leads%20to%2095%25%20improvement%20in%20%27provisioning%20cycle%20times%27%20-%20FierceTelecom%3A&tw_p=tweetbutton&url=http%3A%2F%2Fwww.fiercetelecom.com%2Fstory%2Fatts-donovan-network-demand-leads-95-improvement-provisioning-cycle-times%2F2015-08-12%3Futm_campaign%3DAddThis%26utm_medium%3DAddThis%26utm_source%3Dtwitter%23.VdDL96tiw4c.twitter
http://www.fiercetelecom.com/author/mdano
http://jobs.fiercewireless.com/home?affiliateid=2708
http://www.fiercetelecom.com/events
http://www.jazdcommunications.com/commtech/?utm_source=fiercetelecom.com&utm_medium=nav&utm_campaign=partner_integration
http://www.fiercewireless.com/europe/offer/amdocs_feb2015
https://twitter.com/search?ref_src=twsrc%5Etfw&q=http%3A%2F%2Fwww.fiercetelecom.com%2Fstory%2Fatts-donovan-network-demand-leads-95-improvement-provisioning-cycle-times%2F2015-08-12%3Futm_campaign%3DAddThis%26utm_medium%3DAddThis%26utm_source%3Dtwitter
http://www.fiercetelecom.com/user/7562/contact
http://www.fiercetelecom.com/topics/network-software
http://fiercetelecom.com/story/att-verizon-strike-worries-do-not-concern-wall-street/2015-08-12
http://www.fiercetelecom.com/request-reprint?reprint_url=http%3A%2F%2Fwww.fiercetelecom.com%2Fstory%2Fatts-donovan-network-demand-leads-95-improvement-provisioning-cycle-times%2F2015-08-12%3Futm_medium%3Dnl%26utm_source%3Dinternal&reprint_title=AT%26T%27s+Donovan%3A+Network+on+Demand+leads+to+95%25+improvement+in+%27provisioning+cycle+times%27
http://www.fiercetelecom.com/mobile
http://fiercetelecom.com/story/fbi-san-francisco-has-been-hit-12-fiber-optic-cable-cuts-year/2015-08-13
http://oascentral.fiercemarkets.com/RealMedia/ads/click_lx.ads/fiercetelecom/story/story/atts-donovan-network-demand-leads-95-improvement-provisioning-cycle-times/2015-08-12/L19/1489496730/Top/F1Market/Ericsson-Paid-FT-Top-08012015-08312015/Ericsson-Paid-FT-Top-07012015-07312015.html/67674f344a565851792f4941436f6667?http://track.adform.net/C/?bn=6837347;bsqno=1;cset=19|19|65|1400|800|24|8|29|0|3|7|0|0;js=1;smid=-1;unloadid=7989224330953554547;pdmn=www.fiercetelecom.com;adfibeg=0;icid=8014756776628376211;icidt=635753438586596776;fc=1;CREFURL=http%3a%2f%2fwww.fiercetelecom.com%2fstory%2fatts-donovan-network-demand-leads-95-improvement-provisioning-cycle-times%2f2015-08-12%3futm_medium%3dnl%26utm_source%3dinternal
http://oascentral.fiercemarkets.com/RealMedia/ads/click_lx.ads/fiercetelecom/story/story/atts-donovan-network-demand-leads-95-improvement-provisioning-cycle-times/2015-08-12/L19/1447917039/Right1/F1Market/Networkfleet_FT_Righ1_August2015/accountability_box.jpg/67674f344a565851792f4941436f6667?x


8/16/2015 AT&T's Donovan: Network on Demand leads to 95% improvement in 'provisioning cycle times' ­ FierceTelecom

http://www.fiercetelecom.com/story/atts­donovan­network­demand­leads­95­improvement­provisioning­cycle­times/2015­08­12?utm_medium=nl&utm_sourc… 2/4

AT&T offered details on its Network on Demand feature in its presentation.

Leveraging SDN, AT&T's Network on Demand was initially deployed in February
as part of the carrier's User Defined Network Cloud (UDNC) strategy. In April,
AT&T announced that its switched Ethernet service with Network on Demand
capability had expanded to more than 100 U.S. cities. Although Ethernet is its initial
focus with the SDN­enabled bandwidth on demand service, AT&T plans to expand
the offering to other services such as Internet VPN and VoIP in various markets.

In his presentation during AT&T's analyst day, Donovan reiterated AT&T's plans to
virtualize 5 percent of its network by the end of this year on its way to virtualizing
75 percent of its network by 2020.

"What we're doing is ambitious in scale and scope and it's aggressive in its time
frame and investment," he said. "But it's necessary and central to AT&T's
transformation."

As part of its analyst day, AT&T said it plans to expand its high­speed Internet
service to reach more than 60 million customer locations by the end of 2018. The
company also said it plans to expand its all­fiber broadband footprint. When the
expansion is complete, AT&T said its all­fiber broadband footprint will reach more
than 14 million residential and business customer locations.

AT&T added that its current GigaPower deployments have "exceeded penetration
expectations with costs per customer location passed running much lower than
original expectations."

Interestingly, during his presentation Donovan also pointed to AT&T's growing
support for open­source software. He said about 5 percent of the carrier's software
is currently open source, but he said that number will grow to as much as 50
percent "in the coming years." He said open­source software allows AT&T to
purchase cheaper, more flexible hardware. He added that open­source software is
"inherently more secure."

"We need to become a software company," Donovan proclaimed, noting that SDN
technology carries three key benefits: it's faster, it's cheaper, and it can shift a
legacy environment to a modern architecture.

For more:
­ see this AT&T release
­ see this AT&T webcast

Related articles:
AT&T accelerates SDN vision by extending network on demand capability to 100
cities
AT&T serves up SDN­enabled bandwidth on demand service for Austin
businesses
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SDN's and NFV's major benefits seem to generally fit into three broad categories: 
capex, opex, new services. The capex benefits have been promoted, it seems, most
often in public discourse. Maybe that's because significant capex changes can move
the financial valuation (stock value) of companies more readily than the other two broad
categories. So it is intriguing that some of the earliest, quantifiable, publicly stated
benefits of SDN/NFV are related to opex (provisioning efficiency: time and accuracy).
But another corollary benefit of the improvements AT&T is citing will also be "time to
revenue". A quantifiable metric on that (i.e. $XM revenue realized Y months earlier)
could also be a really powerful endorsement for SDN and 
NFV benefits.
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